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1. Rental Period and Late Fees 

1.1 Rental period shall commence from when the User (or a third party nominated by the User) 

makes the purchase and shall continue until the Shockwiz unit is confirmed as returned. 

1.2 Where the Shockwiz unit has not been returned return due date (7 days from order) then Upper 

Mountain Bikes shall be entitled to charge additional hire fees until the Shockwiz is returned to and 

the user expressly authorises Upper Mountain Bikes to deduct such additional hire fees from the 

user’s credit card (or Paypal email) which is to be provided below at the time of placement of the 

user’s order. Such additional fees are charged at a fixed fee of $20 for each day overdue. 

1.3 If the user pays Upper Mountain Bikes an amount equal to 120% of the recommended retail 

value in late fees and the user still has the item(s) in their possession, the item(s) is the user’s to 

keep. 

1.4 If the user has not returned the Shockwiz within 30 days of the hire date, Upper Mountain Bikes 

will consider the Shockwiz as non-returned and will charge the user’s credit card or Paypal account 

150% of the recommended retail value minus the rental and late fees that the user has already paid 

2. Risk/Insurance: 

2.1 Upper Mountain Bikes retains property in the Shockwiz device, nonetheless all risk for the 

Shockwiz passes to the user at time of purchase. 

2.2 The user accepts full responsibility for the safekeeping of the Shockwiz unit. 

2.3 If the Shockwiz gets lost, stolen or damaged beyond repair, whether or not such loss, theft, or 

damage is attributable to any negligence, failure, or omission of the user then the user will be liable 

to pay for replacement of the item. 

3. Title To Hired Shockwiz unit: 

3.1 The Shockwiz is and will at all times remain the absolute property of Upper Mountain Bikes. 

4. Defects 

4.1 The User shall inspect and test the Shockwiz on delivery and shall within four (4) hours of receipt 

of the Shockwiz notify Upper Mountain Bikes (by phone or email) of any alleged defect, damage, or 

failure to comply with what was ordered. 

Agreement of terms: 

Name: _______________________________   Signed: ___________________Date: _____________ 
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Credit Card Authorisation Form  

Please complete all fields. This authorisation will remain in effect until Shockwiz is returned and any 

and all fees have been paid as outlined on previous page. 

Credit Card Information  

Card Type: 

☐ MasterCard 

☐ VISA 

☐ AMEX  

☐ Other ___________________________________________  

 

Cardholder Name (as shown on card) 

 

___________________________________________  

 

Card Number: 

 

___________________________________________  

 

Expiry Date (mm/yy): 

 

___________________________________________  

 

I, _______________________________, authorise Upper Mountain Bikes to charge my credit card 

detailed above for agreed upon purchase of Shockwiz hire as outlined in the terms on the prior page. 

I understand that my information will be saved to file for this purpose until the terms of hire are 

complete and any necessary fees have been paid in full.  

 

Name: _______________________________   Signed: ___________________Date: _____________ 


